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Current Business License Revenue
Business License Revenue with 
MuniServices
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BusinessLicense Revenue Limitations:

1. Human capitalexpenditures

2. Processing expenditures

3. Taxpayer Non-compliance

Revenue
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Business 
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Business License Revenue Increases:

1. Removes Agency-related 
expenditures

2. Increases compliance

3. Provides Agency staff assignment 
flexibility
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Transition from Agency to MuniServices

www.MuniServices.com
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- Maintain business registry

- Process new, renewal and   

short-term licenses

- Limited compliance
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- Maintain business registry

- Process new, renewal and 

short-term licenses

- Identify non-registered and 

non-compliant businesses

- Increase compliance

- Educate business community

- Reduce Agency costs



Implementation Process

1. Council 
Approves 
Contract

2. MuniServices 
provides 

educational 
material to 

Agency

3. Agency sends 
current business 

license registration 
and history to 
MuniServices

4. MuniServices 
begins 

Management & 
Administration 

Service 

5. MuniServices 
begins 

Compliance 
Services 

(Discovery and 
Audit Service)
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Business License 
Tax Management 
& Administration

aǳƴƛ{ŜǊǾƛŎŜǎΩ ǊƻƭŜ ƛƴ ǘƘŜ 
!ƎŜƴŎȅΩǎ ōǳǎƛƴŜǎǎ ƭƛŎŜƴǎŜ 
management process 
encompasses these five 
responsibilities.

ωProcess applications, renewals, 
verification, licensing and short-term 
licenses

Business Tax 
Applications

ωRemit collected taxes and fees to Agency

ωProvide monthly reconciliation reports
Collections

ωManage all taxpayer communications

ωEducate taxpayers
Taxpayer 

Communication

ωProvide progress reports and analysis 
reportsReporting

ωCommunicate regularly with Agency staff
Agency 

Communication
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