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Sales & Use Tax Audit



Purpose

aǳƴƛ{ŜǊǾƛŎŜǎΩ ŘŜŘƛŎŀǘƛƻƴ 
to protecting and 
enhancing sales tax 
revenue focuses on these 
five objectives.  

ω/ƻǊǊŜŎǘ ƭƻŎŀƭ ōǳǎƛƴŜǎǎŜǎΩ ǎŀƭŜǎ ŀƴŘ 
use tax

Objective 1

ωCorrect misallocations to county 
and state pools

Objective 2

ωCorrect reporting errors and 
omissions

Objective 3

ωPursue appeals processObjective 4

ωCommunicate results and revenue 
strategies

Objective 5
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Service Process

1.  Execute 
contract and 

send resolution 
to State Board 
of Equalization

2.  MuniServices 
integrates sales 

tax data

3.  MuniServices 
conducts audits and 
submits write-ups

4.  State Board of 
Equalization 

makes correction 
or MuniServices 
appeals negative 

finding

5.  MuniServices 
represents 

Agency before 
State Board of 
Equalization
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Sales Tax Audits

Sales tax errors differ in 
cause and scope.  As a 
result, MuniServices 
employs different 
techniques to identify 
and correct 
misallocations.

ωPhysical canvassing to detect 
misallocations.

Taxable Nexus 
Field Audits

ωAudit wholesalers, contractors, 
processors, manufacturers and other 
non-retail for proper registration

Permitization
Audits

ωAudit allocations from SBE 
compliance audits

Deficiency 
Assessment Audits

ωAudit state pools for use tax payments 
to out-of-state vendors

Accounts Payable 
Audits

ωAudit severe declines or missing 
allocations

Quarterly 
Distribution Report 

Audits
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Compensation

The Sales & Use Tax Audit 
service is a contingency-
fee based service.

ωCompensation: contingency fee applied 
to corrected quarters only.

Taxpayer 
Reporting 

Errors

ωCompensation:  contingency fee applied 
to revenue received for all quarters 
starting three quarters prior to date of 
knowledge quarter through six quarters 
following the date of correction quarter.

State Board of 
Equalization 

Errors 

Or

Transaction-
related Errors
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About 
MuniServices

Since 1978, MuniServices 
has partnered with some 
ƻŦ ǘƘŜ ƴŀǘƛƻƴΩǎ ƭŀǊƎŜǎǘ 
cities, counties and states 
in developing and 
operating very effective 
revenue enhancement 
programs, information 
systems and consulting 
services. 

MuniServices has 
recovered over $1 Billion 
in revenue for its clients.

ωJanis Varney

ω20 years experience

ωHighly respected at State Board 
of Equalization

SUTA

Manager

ωSales & Use Tax Analysis 
Reporting Service

ωTransactions & Use Tax Audit 
Service

Related

Services
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