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Transient Occupancy Tax
Audit Service



Phase I:  Discovery
Initial review of all properties

Phase II:  Compliance
Detailed review of selected properties
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Phase I:  Discovery

1.  Collect and 
analyze returns 

for lodging 
providers

2.  Review 
property 

characteristics 
such as room 

rates, number of 
rooms, etc.

3.  Create initial list 
of properties for 

compliance review

4.  Prepare 
detailed results 

report

5.  Meet with 
Agency to 

discuss findings 
and to identify 
properties for 
compliance 

review
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Phase II:  Compliance

1.  Request 
necessary records 

and documentation

2.  Examine TOT 
related records

3.  Verify accuracy 
of filed TOT 

returns

4.  Conduct 
random sample 

of daily and 
monthly 

summaries and 
review exempted 

revenue 
documentation

5.  Submit 
compliance 

review report 
to Agency
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Phase III:  Seminar Service (Optional)

Seminar Session:  

!ƎŜƴŎȅΩǎ {ǘŀŦŦ

ωDiscuss TOT administration issues

ωApplicable state & federal laws

ωReturn analysis

ωDeficiency determination 

techniques

ωCollections

Seminar Session: 

Local Lodging Providers

ωEducate local lodging providers

ωTOT duties and responsibilities

ωTOT collections

ωRecord keeping

ωOrdinance clarification
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Compensation

Because not all providers 
require a full audit, 
aǳƴƛ{ŜǊǾƛŎŜǎΩ ǇƘŀǎŜŘ 
audit service treats all 
lodging providers equally 
while addressing trouble 
areas.

ωPer property fee

Phase I:

Discovery

(All Properties)

ωPer property fee

Phase II:

Compliance

(Select Properties)

ωAgency reimburses MuniServices up to a 
pre-determined limit

Out-of-Pocket 
Expenses

ωPer seminar fee plus out-of-pocket 
expenses up to pre-determined limit

Seminar Service

(Optional)

ωTime-and-Materials basis at standard 
hourly rates

Additional Consulting

(Optional)
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About 
MuniServices

Since 1978, MuniServices 
has partnered with some 
ƻŦ ǘƘŜ ƴŀǘƛƻƴΩǎ ƭŀǊƎŜǎǘ 
cities, counties and states 
in developing and 
operating very effective 
revenue enhancement 
programs, information 
systems and consulting 
services. 

MuniServices has 
recovered over $1 Billion 
in revenue for its clients. 

ωBryan Whitford

ω18 years experience in TOT

ω20+ years experience in City 
Management

TOT

Manager

ωAlcohol Tax
Related

Service
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