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Utility User Tax



Purpose UUT Protection 
Services

UUT Compliance 
Services

Complete UUT Revenue 
Compliance
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MuniServices’ Utility 
Users Tax Compliance 
and Consulting Service 
program is the only 
integrated compliance 
and protection service 
program designed to 
maximize and fully 
safeguard UUT and utility 
franchise revenues. 



UUT Protection

Ordinance   
Updates

Technology 
Updates

Legislation   
Updates

Litigation     
Updates

Workshops
Monthly 

Conference Calls

Regulatory 
Monitoring

Tax Application 
Analysis

www.MuniServices.com

MuniServices teams with 
Maynor (law firm) to 
offer UUT protection 
services.



UUT Compliance
UUT Tax 

Application

Geocode
Information & 

Reviews

Business 
Detection

Payment 
Calculations & 

Deviations

MuniServices 
Proprietary 
Database

SB 278:  Non-
core Gas & 

Electric Direct 
Access

Customer Bill 
Analysis

Refund   
Requests

Bankruptcy 
Notices
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MuniServices’ approach 
to UUT compliance is 
designed to increase an 
agency’s UUT.



Process

1. MuniServices 
accesses UUT 

records

2.  MuniServices’ 
protection service 
begins monitoring 

for threats

3. MuniServices 
conducts 

compliance audits 

4. Agency 
receives 

increased 
revenue

5. Agency 
receives annual 
UUT progress 
and update 

report
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Compensation

Agencies receive the 
protection and 
compliance services on 
an on-going basis.

•Fixed fee
Protection

Service

•Fixed Fee
Compliance

Service
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About 
MuniServices

Since 1978, MuniServices 
has partnered with some 
of the nation’s largest 
cities, counties and states 
in developing and 
operating very effective 
revenue enhancement 
programs, information 
systems and consulting 
services. 

MuniServices has 
recovered over $1 Billion 
in revenue for its clients.

•20 years experience

•50 public clients

•70% of all California UUT

•$300+ Million new revenue

UUT

Background
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